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How to update the Platform and Firmware version  
(using Auto Updater) 

 

 Requirement: 

SD card 
Update files (MA4x_Firmware_Version_15.XX.zip) provided by MAICO TCS or available on 
Extranet 
  

 Precautions: 

 Do not turn off the device during upgrade process!!!!!! 
 Do not close the Auto-Programmer using mouse, this will cause the fatal error!!!! 
 This process should be conducted by Authorized Service partner!!! 
 Please save the user setting into the SD card before upgrade 
 Please calibrate the device (Bone conduction), if the device is upgraded from version 14.33. 
 Devices with firmware before version 15.13 (e.g. version 15.08) must first upgrade to version 
15.13 and then to version 15.xx 
 

Procedure: 

(1) Please unzip (MA4x_Firmware_Version_15.XX.zip) using standard zip program, copy 
the content of Auto updater into SD card. The content of SD card will be as follows 
(Figure 1). 

 

              
                Figure 1 
 
 
 

(2) Now insert the SD card into the device and turn on the device. Auto updater will 
automatically start the upgrade process as shown in Figure 2.  
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Figure 2                                                                                                    Figure 3 
 
 
 

(3) After successfully completion of upgrade process, ``Script Done! `` comes up on the 
screen as shown in Figure 3 (Detail 1). Now remove the SD card and restart the device. 

(4) Please go into Device Information for the verification of Platform and Firmware version.  
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